
Most often enables 
discussion about the 

environment and 
situations.An open-ended question can’t

be answered with a “yes/no”.

Typically open-eded questions begin with: 

Most often brings out 
the timing of the 

problem, including 
what preceded and 

followed it.

Most often 
brings out 
reasons.

TELL M
E ............

Silence is a response!

Use OPEN-ENDED questions

BE DELIBERATE with your listening (and questioning) 
and frequently REMIND YOURSELF that your goal is to 

TRULY HEAR WHAT THE 
PERSON IS SAYING


